


COMPLEXITY IS THE NEW OPPORTUNITY
Technological convergence supports the adoption of similar protocols and policies but it 

does not necessarily reduce complexity. Regardless of how innovative and transformative 

your business models are, it is unlikely to make complexity go away as the digital data 

universe is doubling in size every two years and the number of connected devices goes 

through the roof. In the era of convergence, achieving simplicity is not making complex 

problems disappear. Businesses need solutions to mitigate complexity and convert it into 

opportunity.

From taking a photo on a smartphone and automatically having it be backed up to the 

cloud to surfing the Web on a large TV screen, the impact of technological convergence 

has been pervasive in everyday life. 

In general, convergence has been used as a name for a few other gatherings. 

In a technological point of view, the term can refer to the combination of two or more 

different industries, technologies, devices, services, etc. With the emergence of the 

Internet of Things, convergence is even becoming more evident and grander. New 

products, services, and businesses are emerging every day at the convergence of 

software and hardware. Software companies are eyeing hardware as a way to extend 

their offerings while manufacturers are viewing software as a crucial component of their 

products. For example, as home automation systems are leading the way to broader 

consumer adoption, already a number of partnerships have been forged between home 

appliance makers and leading players from the ICT industry.

THEN, WHAT MAKES CONVERGED BUSINESS MODELS WORK? 

WHAT DO CONVERGED SERVICE PROVIDERS NEED TO PROFIT FROM 

CONVERGENCE? 
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We can help capitalize on complexity. 

We have the ability to master complexity. To enable communications service providers 

(CSPs) to convert mounting complexity into competitive business advantage, we 

provide converged solutions that integrate servers, storage, networking, and unified 

management and support into a single platform.

Our offerings include a comprehensive suite of converged solutions in the areas of the 

Internet of Things, network optimization and CRM & billing that work out-of-the-box on 

any system. They are a true enabler of breakthrough business models and strategies. Our 

solutions, available in both cloud and on-premise, are designed to simplify, streamline 

and accelerate business operations across diverse ecosystems.
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CRM & BILLING

Improve business agility to deliver great 
customer experiences, introduce new 
offerings quickly and operate efficiently.

Our CRM and billing solutions are highly 
flexible and easily adaptable to enable 
the timely innovation required by new 
recurring revenue opportunities.

SMART PLATFORM

Come up with new ways to deliver 
interactive digital content and link the 
online and offline worlds utilizing a 
variety of technologies.

Our smart platform offers an ideal 
environment to launch and monetize 
converged smart services fast and 
efficiently and deliver a truly engaging 
customer experience.

INTERNET OF THINGS

Embrace changes brought about by the 
Internet of Things where just about 
anything can be connected, leveraging 
new opportunities.

Our open, flexible, cost-effective IoT 
solutions enable you to gain a capability 
to adapt to new conditions and uncover 
ways to leverage the power of the IoT.

SMART NETWORK

With 5G on the horizon, employ strategic 
intelligence to better allocate network 
resources and optimize quality-of-service 
(QoS).

Get ready for tomorrow today with our 
smart network solutions that enhance 
your network capacity and keep up with 
ever-changing market conditions.
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INDUSTRIAL SAFETY
An intelligent safety monitoring 
solution for industrial environments

IoT PLATFORM
An open, international standards-
compliant IoT platform

INTEGRATED BUILDING 
MANGEMENT 
A building operations solution for 
energy management and facility 
monitoring
 

DIGITAL SIGNAGE
An information display solution for 
interactive, smart communications

IoT BUSINESS SUPPORT
An integrated operations solution for 
IoT services in various verticals

SMART CITY 
A city-wide service solution for the city's 
sustainable growth and development

SMART HOME 
A complete home automation solution 
as an open ecosystem

The Internet of Things (IoT) market bubbles with new, 
innovative business ideas from almost every industry, using 
connected things.
Our open, flexible IoT solutions help service providers and 
start-ups quickly bring their business models to the IoT market 
by simplifying technical complexity and reducing implementation 
costs. With our interoperable, cross-ecosystem IoT solutions, 
a broad spectrum of IoT services can be effectively deployed 
and scaled up.

Open, flexible IoT solutions:
Uncover ways to leverage 
the power of the Internet of 
Things1INTERNET INTERNET 
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INTELLIGENT TRAFFIC 
MANAGEMENT
An intelligent traffic management and 
congestion detection solution to 
improve user’s QoE

DEEP PACKET 
INSPECTION
A fixed and mobile traffic analysis and 
control solution to optimize the 
network environment

POLICY AND CHARGING 
CONTROL
A robust policy enforcement and 
QoS control solution to manage 
data explosion and monetize 
mobile services

CUSTOMER EXPERIENCE 
MANAGEMENT
A real-time customer experience 
analysis and management solution to 
maximize customer satisfaction

With 5G on the horizon, businesses need to employ strategic 
intelligence to better allocate network resources and optimize 
quality-of-service (QoS).
With our smart network solutions, maximize the returns on 
network investments and realize full network potential. 
Our solutions facilitate you to stay competitive and respond to 
market demands by optimizing network performance, enhancing 
quality of experience (QoE), and enabling faster roll-out of end-
to-end services.

Smart,  intelligent 
network solutions:
Increase the network 
performance to prepare 
for the transition to 5G2SMART SMART 

NETWORKNETWORK



CRM CRM & & BILLINGBILLING 3
CUSTOMER RELATIONSHIP 
MANAGEMENT
An integrated customer relationship 
and communications management 
system

RATING
A convergent real-time rating and 
account balance management system 
across prepaid and postpaid services

PARTNER RELATIONSHIP 
MANAGEMENT
A comprehensive end-to-end partner 
management and settlement system

PROVISIONING
A provisioning system that executes 
tasks required for service activation, 
modification, and termination

PRODUCT LIFE CYCLE 
MANAGEMENT
A modular, rule-based product lifecycle 
management system that enables fast 
time-to-market

BILLING
A rule-based integrated billing system 
for fast and accurate charge calculation, 
billing, and collection

MEDIATION
A flexible call detail records (CDRs) 
collection, processing, and distribution 
system with support for any network 
type

SUPPLY CHAIN 
MANAGEMENT
An innovative supply chain and logistics 
management system to optimize the 
distribution process

Innovative CRM & billing 
solutions:
Improve business agility 
and rapidly respond 
to customer demands

Handling the complexity of technological convergence is very 
essential to businesses to make sense of convergence and this 
requires business agility.
Our CRM and billing solutions provide agility by optimizing 
billing and revenue management through streamlined 
workflows for service providers to bring new services to market 
faster at lower cost. In addition, unified customer management 
helps deliver a consistent and personalized customer 
experience and maximize customer value.



SMART LEARNING 
PLATFORM
A smart learning solution to develop 
and deliver custom learning content 
and services that help encourage 
self-motivated learning

DIGITAL PUBLISHING 
PLATFORM
An integrated digital authoring 
and publishing solution that 
provides an environment to easily 
create interactive multimedia 
digital content

SMART STORE 
PLATFORM
A store management solution that 
collects customer information and 
analyzes the purchase decision-
making process while delivering an 
interactive experience to customers 
based on beacons and location-
based technologies

SMART SIGNAGE 
PLATFORM
A powerful, flexible signage solution 
based on context aware technology, 
allowing businesses to 
deliver/control their advertisement 
and monitor remote displays

As the lines between online and offline are blurring, it is 
imperative for businesses to adopt a smart platform solution 
to deliver services that reflect this convergence.
Our smart platform solutions integrate virtual and physical 
operations. They enable you to develop and set up smart 
services faster and less expensive, from interactive multimedia 
digital content to personalized shopping support while 
analyzing customer experience across online and offline 
channels with location-based and context-aware technologies.

Smart service platform 
solutions:
Deploy and launch 
converged services quickly 
and cost-effectively4SMARTSMART
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CUSTOMERS & PARTNERS

LOCATION TRACKING AND 
CRIME PREVENTION SYSTEM
_MINISTRY OF JUSTICE

We implemented an IoT-based location 
tracking to monitor people on 
probation who wear an electronic 
anklet and prevent recurrence of crimes. 
As a pilot project, the Ministry of Justice 
is establishing crime prediction models 
using the data collected by the system, 
including the real-time location and 
criminal profiling.

BLE-BASED 
SMART TAG SERVICE
_SK HYNIX

We implemented an IoT-based industrial 
safety system that enables quick response 
to emergency to increase personnel and 
asset safety within a premise. With BLE 
(Bluetooth Low Energy)-enabled smart 
tags and smart APs, the system monitors 
the evacuation process by locating and 
counting smart tags during an 
emergency.

OSS & BSS FOR LTE SERVICE
_KTRN (RWANDA)

We implemented operations and 
business support systems (OSS/BSS) for 
KT Rwanda Networks (KtRn), which 
helped the company successfully roll 
out universal mobile broadband 
network service using 4G LTE 
technology for the first time in Rwanda.

IoT CRM & BILLING SYSTEM 
_CELCOM (MALAYSIA)

We implemented an integrated IoT 
business support system for product & 
customer management, charging, 
billing, and invoicing. With rule-based 
creation of service packages, the 
system allows the service provider to 
quickly roll out new services and 
pricing schemes without modification 
of the application code.

IoT PLATFORM
_SK TELECOM

We implemented an open IoT 
platform—supporting multiple networks 
and protocols—along with the Web
-based portal for service administration. 
As an open API-based platform, it has 
network capabilities to interface with 
devices and process data and service 
capabilities to manage services and 
connect applications.

Expanded our IoT business into the energy sector by collaborating with
public corporations in 2017
Acquired oneM2M TTA Verified for our IoT platform in 2016
Entered the IoT market in Singapore and Uzbekistan in 2015
Entered the OSS/BSS market in Rwanda in 2014
Received “Award from Minister of Science, ICT and Future Planning” at the 
Korea Multimedia Technology Awards
Contributed to winning at the Frost & Sullivan Malaysia Excellence Awards
4 years in a row since 2014
Entered the charging and IoT markets in Malaysia, United States and 
England in 2013
Received the “Best of the Best Award” at the Korea SW Technology Awards
Received the “Excellence Award” at the Korea SW Technology Awards
Acquired GS (Good Software) Certificate for Smart Convergent Billing
Passed TTA’s software test performed for the “Metering & Billing System 
including the Web-based Operations Portal”
Received the “Best Commercial Software Award” by Korea Software 
Industry Association
Selected for the Deloitte Technology Fast 500 Asia Pacific
Received the “Best New Product” award at the Billing & OSS World 
Excellence Awards
Delivered the core technology for commercial deployment of CDMA

CUSTOMERS & PARTNERS

Rapid adoption of key technologies 

and strategic initiatives

Over 15 years of rich experience

and expertise

Innovative, converged service offerings

Sustainable growth and constant 

challenges


